
Complaint Form

Kotak Mahindra Bank Ltd. Cards Business, Bldg No 21 Raheja Infinity Park, Zone IV, 5th floor,
Near Raheja Heights,Dindoshi, Malad (East),  Mumbai 400 097, India.

Date: _____________________________

Name of Customer: _____________________________

CRN No.: _____________________________

Credit Card No: _____________________________

Office No: _____________________________ Home No: ______________

Mobile No: _____________________________ Fax No: ______________

Email: _____________________________

Details of previous complaint lodged (if any): Yes/No

Date of previous complaint: _____________________

Date of response by the bank: _____________________

Details of the Grievance / Complaint:
(If space is not sufficient, please enclose separate sheet)

_________________________________
Signature of Customer


